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TYPE 3 DIGITAL CERTIFICATE ROLLOVER

As the second anniversary of the imports cutover to the Integrated Cargo System (ICS) approaches,
it is timely to check the validity of all of your organisation’s digital certificates.

This message is intended primarily for Type 3 digital certificate holders using EDI software to access
the Integrated Cargo System (ICS).

Many of the Type 3 digital certificates used by EDI communicators will expire soon.

This means that users who send messages to the Integrated Cargo System (in both Industry Test
and Production), using electronic data interchange (EDI) software, need to rollover to a new Type 3
digital certificate.

VeriSign will notify all affected clients via email 45 days prior to the expiry date of their certificate. The
email will provide instructions on how to renew your certificate.

You will need to:

Check to determine the expiry date of your organisation’s current certificate.

Contact VeriSign to obtain a new certificate if you need one

Contact your software developer to obtain information about installing the new certificate
Add your new certificate to your existing Customs ICS records.

More information

Further information can be obtained by contacting the Customs Information and Support Centre
(CI&SC)

Phone: 1300 558 099

Email: cargosupport@customs.gov.au
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