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Digital Certificate Rollover  
This process can only be completed where your previous certificate and new certificate have 
identical details i.e Company Name, Certificate holders name, State, Certificate type etc are 
identical to previous certificate. 
 
1. Access the following URL : https://www.ccf.customs.gov.au 
Click on the Login menu item on the left of the screen. 

 
 
 
2. Click on the Login button  

 
 
 
3. The signing terms and conditions window displays, showing current certificate. Click on the 
certificate button  
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4. Highlight the new certificate by clicking on it once. The certificate must be valid for 
Authentication and Non-repudiation (indicated by the check boxes).  Click on the Select button.  

 
 
5. Click on the Sign button 

 
 
6. Enter the password and click OK. 

 
 
7. The Rollover registration screen displays informing the user that an email has been sent to 
the displayed email address. Once the email is received the certificate rollover is complete. 

  
 
**If you get to this point and receive an error message stating “the certificate you have 
presented indicates that your organisation has already registered”. This indicates that your 
certificate details are not identical, therefore you will need to get your Administrator to renew 
your certificate. 


