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Australian Customs Service

Screen Greyed out after accessing “Blue Book” icon

Clients using the Customs Interactive will notice that some fields have a small
‘blue book’ icon at the end. The blue book icon allows clients to choose the

correct item from an existing list.

The blue book icon is circled in red in the below screenshot. In this example, we

have chosen Origin Country Code.
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Clicking on the icon will bring up a screen with a list of options to choose.
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Clicking on the option of your choice will populate the information selected into
the correct field.
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When clients access some hyperlinks such as the ‘blue book’ icon, the ICS will
generally allow the pop-up screen.

Problem

When the selection is made the user is returned to the original screen with the
field completed however much of the screen is ‘greyed out’ with the text looking
faded including the buttons. The user can complete the fields but is unable to
submit the document. This is because Pop-up blocking tools such as the
Google Toolbar, or the pop-up blocker in Internet Explorer 6 (IE6) interfere with
this process.
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The screenshot below indicates the greyed-out error.
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Solution
Ensure that pop-up blocking is turned off in IE 6 and uninstall the Google

Toolbar.

Turn off pop-up blocking in IE 6
When you attempt to log into Customs Interactive, IE 6 will display the following

message if pop-up blocking is enabled.
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Did you notice the Information Bar?
The Infarmation Bar alerts you when [nternet Explorer blocks a
pop-up window aor file download that might not be safe. If a

‘Web page does not display propely, lock for the Infoimation
Bar [near the top of your browser)

[~ Do not show this message again.

Leam about the Information Bar...

Click OK and then click on the yellow bar. Do not click on the cross at the right
hand end. The following popup will be displayed.

Version 2.0 — April 2006




-2} Customs Interactive External Login - Microsoft Internet Explorer =13l x|

File Edit View Favorites Tools Help | |','
I:l :“l A 3 o 2
- - ‘® 5 < - S
@ Bark®= g ~ ul | r & R AR €\i | PR @ &

Address [&] hetps: jumm. ccf.customs.gov .aujBalkimore/CCFLoginfindex. | B |unks *

) <herg

Temporarily Allow Pop-ups
Blways allow Pop-ups from This Site. ..
Settings -

Information Bar Help

Choose the option ‘Always allow pop-ups from this site’.

Check to see if you have the Google toolbar and if you do uninstall it.

Does your version of IE look like the one shown in the picture below? Can you
see the word “Google” in the menus at the left hand side? If so you need to
uninstall it as described below.
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1. Click on the Google logo to the left of the Toolbar search box.

2. Choose ‘Uninstall’ or ‘Help’ and then ‘Uninstall’.

3. Add comments about your experience with the Toolbar, if you wish, and
then press the ‘Uninstall the Google Toolbar’ button.

You may also uninstall from the Windows Control Panel if you prefer.
1. Click on the Windows ‘Start’ Menu
2. Choose ‘Settings’, then ‘Control Panel’, then ‘Add Remove Programs’

3. Select ‘Google Toolbar for IE’ and then click remove.

Re-start the machine and log back in.

Other ‘Pop-up Blockers/Stoppers’

There are so many Pop-up Blockers in use it would be impossible to outline
how to change or disable them all. The following link will run a test to see
whether you have a Pop-up Blocker in use on your computer

PopUpCheck.com

Version 2.0 — April 2006


http://www.popupcheck.com/freescan/popup/popup_test_standard.asp

Examples of Pop-up Blocker applications include: -

Google Toolbar Popup Blocker
Yahoo Toolbar with Pop-Up Blocker
Norton Internet Security
Norton Personal Firewall
Norton AntiSpam

Zone Alarm

Ad Crusher Popup Killer
Coffee Cup Popup Blocker
Consulting Nation Popup XP
Exit Killer

NoPops!

PAL Popup Eliminator
Panicware

Pop This!

Popup Begone

Popup Blocker

Pop up Commander

Pop-up Stopper

StopPops

Stop Zilla

ToolBar 3.1 (contains a pop-up blocker)

Some Internet Security programs also have a ‘Pop-up Blocker’ setting. The Ad
Blocking would need to be turned off or configured to accept the Customs site.
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