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OVERVIEW 
All users of the Customs Interactive will have VIEW ONLY 
access to Sea Arrival Report searches and Vessel Summary 
searches.  
Currently clients with the role of Importer do not have this 
access. To gain access to Sea Arrival Reports and Vessel 
Summaries, simply add the role of Cargo Reporter to your 
registration record.  
These searches provide Customs interactive users with the 
ability to search for and confirm Voyage numbers and Ocean 
Bill numbers. These numbers are key information in the 
reporting of sea cargo.  
 
SEARCHING FOR A VOYAGE NUMBER 
 
1. From the main menu, click on Imports, click on Sea Arrivals 

and then click on Search. 
The Sea Arrivals Search screen displays. 

 
2. Ensure that in the Select Report field Sea Impending 

Arrival is selected. 
3. In the Select a Search Combination field, click on the drop 

down button and select an option on which to base the 
search. 

Note:  
If the voyage number is NOT known use one of the following 
search combinations: 

• Vessel ID and Arrival Date Range  
• Arrival Port Code and Arrival Date Range 
• Arrival Date Range  

If the Vessel ID is not known use the find hyperlink. 
4. Enter the relevant details in the mandatory fields, based on 
the search combination selected. 
5. Click on the Search button. 
If more than one record is found, the Sea Impending Arrival 
Report List screen displays. 

 
If one record is found the Sea Impending Arrival Report View 
screen displays. 

 
7. Note down the Vessel ID and Voyage number as displayed. 
 
SEARCHING FOR AN OCEAN BILL NUMBER 
Note – before you can search for an Ocean Bill Number you 
must know the Vessel ID and the Voyage Number.  
 
1. From the main menu, click on Imports, click on Vessel 

Summary, and then click on Search. 
 
The Vessel Summary Search screen displays. 

 
2. In the Select Combination field, click on the drop down 

button and select one of the following options: 
• Vessel ID Voyage No and Discharge Port Code 
• Vessel ID and Voyage No. 

 
3. Enter the relevant values in the mandatory fields, based on 

the search combination selected. 
4. Click on the Search button. 
 
If only one report is found, the relevant Vessel Summary View 
or Cargo Report View screen will display. Cargo Report View 
screens will only display for the party that lodged the Cargo 
Report.    
 
If more than one record is found, the Vessel Summary List 
screen displays. 

 
Each line of the vessel summary list displays the following read-
only fields: 
• Cargo Id (Ocean Bill or Container Number) 
• Cargo Type - this will be one of the following: 

o B/B – Break Bulk 
o BLK – Bulk  
o FCL – Full Container Load 
o FCX – Full Container Multiple House Bill 
o LCL – Less than Container Load 

• Discharge Port Code  
• Source Document Type - this will be one of the following: 
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o SCR - Sea Cargo Report 
o CL - Cargo List Report 
o PDR - Progressive Discharge Report 
o UBSEA - Underbond Movement Request 
o SCO - Sea Outturn Report. 

• Cargo List Cargo Code. If the cargo is reported on a Cargo 
List Report this will be one of the following: 

o C - Cabotage  
o E - Empty  
o X - Export. 

• Discharge Result (if this is blank the cargo has not been 
reported as discharged) 

• Status – this is the consolidated status of the consignment. 
(For more information about status refer to the booklet 
“Status – A Beginners Guide”  – go to 
www.cargosupport.gov.au.  

5. Scroll through the list and select the hyperlink for the desired 
cargo line. 

Note: If more than 50 lines are retrieved it will be necessary to 
use the Page Next page button to find subsequent pages. 

 
For parties other than the party lodging the cargo report, the 
Vessel Summary View screen displays like this: 

 
The vessel summary view displays the following read-only 
fields: 
• Vessel Id 
• Vessel Name 
• Voyage Number 
• Cargo ID 
• Cargo Type 
• Document Type 
• Discharge Port Code 
• Ocean (Bill number) 
• House (Bill number) 
• Status 
• Screening Period Expiry 
 
 
 
 
 
 
 
 

 
For the party who lodged the cargo report, the Sea Cargo 
Report View screen displays: 
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