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the error to Customs.

Follow the steps below to take a screenshot of the log on error.

1. Click “Login”

GUST Customs Interactive
Welcome to the Australian Customs Service Interactive facility,

This facility provides the ability for authorised users to access a range of Customs Business Agplications.,

In order to access Customs Intevactive, users must first register for use with a Customs endorsed diital cestificate.

If you already have a digital certificate and are ready to register with Customs Interactive, dlick hare to o to the Registration
facllity or use the "Registration™ option from the menu on the left.

If you are already registered and wish to login, click here to use vour digital certificate to login to Customs Interactive of use the
“Login® option from the menu on the left

Customs Interactive requires the use of Intemet Explorer 5.5 (Service Pack 2) or above and is best viewed with a screen resolution
of 1024 x 768

2. The “Signing Terms and Conditions” box displays.
Click “Sign”
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CUSTOMS Customs Interactive Login (CSI)

To login to Custons Interactive you will use your digital signature certificate.

If you are lsgging in to Customs Interactive for the first time & digital signing program will be dewnlosded to your workstation.
Subsequent accesses will use this program to digitally sign transactions with your signature and append your digital centificate

WARNING
Customs Interactive Is provided for use in accordance with Customs Policy, the Customs Act and other laws,

Use of Customs Interactive may be audited and misuse may result in action
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3. The error message displays.
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CUSTOMS Certificate Validation Error

Error Authenticating Certificate : 512
Please try again laber or email Australian Customs Service Business Support Group at jcabus Boustoms.aov.ou.
Error Code: 0
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4. Ensure your email application is open.

5. To take a screenshot hold down ALT + Print Scrn at the same time.

6. Open a new document in MS Word.
7. Paste the screen shot by holding down CTRL and V at the same time.

This will 'paste’ your captured image to the Word document.
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8. Go to File, then Save As and save the document onto your computer.

You will need to attach this document to your Digital Certificate Enquiry email.



