
 
 
 
 
 

 
 
 

Customs Interactive Event History enhancements 
 
Following this update IAG issue number 320 will be closed. 
 
Users will be able to access new Customs Interactive screens listing the related events for specific 
documents. There are different levels of access available to users for event history information.  
 
The levels are ‘UNRESTRICTED’ and ‘RESTRICTED TO DOCUMENT OWNER.’ 
 
1. Unrestricted – Event History information only 
 
The Import Document Status Summary View screen has been enhanced to provide access to Cargo 
Report and Underbond event history information when a particular cargo line is selected. 
 
This search will allow a user who is not the document owner, to view the Import Document Status 
Summary View Screen, via the status hyperlink available on the Sea or Air Cargo Manifest List 
screens.  The Document Status Summary View screen has been enhanced to allow clients to view 
the Event History for the associated Cargo Report(s) and Underbond(s) for that particular line of 
cargo. 
 
Notes: If a user accesses the Event History screens using this method they will not be able to view 
the actual document but rather be taken directly to the Event History screen. 
 
To view Cargo Report and Underbond Event History screens from the diagnostics search facility see 
below. – Sea cargo is being used for this example. 
 
Once the relevant information has been retrieved then click the “Status” link to view the Import 
Document Status Summary View screen. 
 

 



 
Import Document Status Summary View screen 

 
 
Select the Event History hyperlink and the Event History for the Cargo Report will be displayed. 
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Select the Underbond History hyperlink and the Underbond Movement list screen will be displayed. 

 
 
Select the Vessel id hyperlink and the Underbond Movements Event History view screen will be 
displayed. 

 
 
2. Unrestricted – All document information 
 
External ICS clients can already view Impending Arrival and Actual Arrival documents, clients will 
now have access to the Event History of these documents: 

• Impending Arrival Reports (air and sea) via the Impending Arrival Report search menu 
• Actual Arrival Reports (air and sea) via the Actual Arrival Report search menu 
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Sea Impending Arrival example 

 
 
Select the Event History hyperlink and the Sea Impending Arrival Event History View screen will be 
displayed. 
 
Sea Impending Arrival Event History View screen 

 
 
3. Restricted to Document Owner 
 
Other ICS documents have also been enhanced to allow users to access Event History information. 
Event history will be restricted to the document owner and can be accessed via a new hyperlink (for 
each document) which will take the user directly to the event history screen.  
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The following documents have event history available: 
 
Cargo Documents: 

• Cargo reports (air and sea)  
• Underbond Movements (air and sea)  
• Outturns (air and Sea)  
• Cargo List Report  
• Progressive Discharge Report  

 
Import Documents: 

• Import Declarations – including Self Assessed Clearances and UPE’s 
• S71E Movement Applications (air and sea)  

 
Export Documents: 

• Depot Receival Notice  
• Depot Release Notice  
• Warehouse Release Notice  
• Warehouse Return Notice 
• CTO Receival Notice  
• CTO removal Notice  
• Sub Manifest Report  
• Departure Report 
• Main Manifest Report  
• Export Declarations 

 



 
Example of Event History available for a Cargo Report 

 
 
Select the Event History hyperlink and the Sea Cargo Report Event History View screen will be 
displayed 
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Example of Event History available for an Import Declaration. 
 
Import Declaration View  
 

 
 
Import Declaration Event History Screen 
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Note 
 
Brokers will also be able to view the event history screens of the Cargo Report/s and Underbond/s 
related to the unique cargo line quoted on an import declaration. These screens can be accessed via 
the Import Declaration Status Summary screen which is searchable from the Declaration or the 
Manifest List Search Facility (as described above). Two new hyperlinks are now added to this screen 
which will take the user directly to the relevant Event History screens. 
 
Cargo Report and Underbond Event History Screens available from the Import Declaration.  
 
Select the import declaration for display. 

 
 
Select the Transport Details hyperlink 
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Click on the status hyperlink  
 

 
 
The Import Document Status Summary View screen will be displayed and Event History for 
associated Cargo Report(s) / Underbond(s) can be displayed by selecting the appropriate hyperlink 
at the bottom right of the screen. 
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