Thank you for calling

the Australian Customs

Service Cargo Support line. Please listen
carefully to the following options, if you know
your selection you can key ahead at any time.

You can press 7 at any

time to return to the main

menu

A

y

Cargo Support Business Hours 1300 558 099

Common
Options

Option 7
main
menu

If your enquiry is about sea cargo, press 1 > If you are enquiring about status, press 1 > Your call may be recorded for quality »| Routed to Cargo
monitoring, training and security purposes Support operator
P If your enquiry relates to an import declaration, press 2 » Your call may be recorded for quality »| Routed to Cargo
monitoring, training and security purposes Support operator
» For all other sea cargo enquiries, press 3 > Your call may be recorded for quality » Routed to Cargo
monitoring, training and security purposes Support operator
A 4
If your enquiry is about air cargo, press 2 > If you are enquiring about status, press 1 > Your call may be recorded for quality »| Routed to Cargo
monitoring, training and security purposes Support operator
p If your enquiry relates to an import declaration, press 2 > Your call may be recorded for quality »| Routed to Cargo
monitoring, training and security purposes Support operator
> For all other air cargo enquiries, press 3 > Your call may be recorded for quality »| Routed to Cargo
monitoring, training and security purposes Support operator
A 4
If your enquiry is about export cargo, press 3 »| If you are enquiring about an export declaration, press 1 » Your call may be recorded for quality » Routed to Cargo
monitoring, training and security purposes Support operator
P If your enquiry relates to an export sub-manifest, press 2 » Your call may be recorded for quality »| Routed to Cargo
monitoring, training and security purposes Support operator
» For all other export enquiries, press 3 > Your call may be recorded for quality » Routed to Cargo
monitoring, training and security purposes Support operator
A 4
If your enquiry is about accessing the ICS, press ' g Your call may be recorded for quality » Routed to Cargo
4 monitoring, training and security purposes Support operator
A 4
For all other enquiries, press 5 ' g Your call may be recorded for quality » Routed to Cargo

monitoring, training and security purposes

Support operator
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