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ICS AIR IMPENDING ARRIVAL ADDITIONAL CTO request


ADDITIONAL CTO REQUIRED FOR: 

FLIGHT NUMBER: ​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​

LAST OVERSEAS DEPARTURE PORT:​​​​​​​​​​​​​​

DATE AND TIME OF LAST OVERSEAS DEPARTURE:  


ARRIVAL PORT (S) CODE:

ESTIMATED ARRIVAL DATE AND TIME:

CTO ESTABLISHMENT ID : 


CTO NAME: 

CTO ABN:

DISCHARGE INDICTOR SET TO Y or N: 

REASON FOR REQUEST(describe):







‘REPLY TO’ EMAIL ADDRESS:

(If different to Sender)
CONTACT NAME & PHONE NO: 

ROLE or POSITION IN COMPANY:  


If you have not received a response after 4 hours check to see if the amended Impending Arrival has been lodged, if not contact the CI&SC on 1300558099.

Section 64(8) of the Customs Act states that Impending Arrival must be lodged 3 hours prior to arrival unless the flight is less than 3 hours in duration. 

Support Hours: 06:00 – 21:00 Monday to Friday & 07:00 – 19:00 Saturday/Sunday. Requests received within these timeframes will be actioned between 2 and 4 hours of receipt of the email. Any requests received out of the above hours will not be processed until the next day.

Australian Customs and Border Protection Service – Jun 2009. 

Note: This form is for use only where an Air Impending Arrival needs to be amended to include an additional(s) CTO.

















Email this form to: � HYPERLINK "mailto:cmc@customs.gov.au" ��cmc@customs.gov.au� 


�The subject line of the email must read:





“ICS AIR IMPENDING ARRIVAL ADDITIONAL CTO REQUEST”








