Digital Certificate Renewal Process -  quick cuide

ABN DSC DIGITAL CERTIFICATE TYPE 3 DIGITAL CERTIFICATE
Below is an outline of the process to renew an ABN DSC Below is an outline of the process to renew a Type 3
digital certificate. digital certificate.
I need to renew | need to renew the organisation’s Type 3
an ABN DSC digital certificate. digital certificate.
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The old certificate has The old certificate has The person who requested the digital certificate
not yet expired. expired. (i.e. the Certificate holder) needs to export public
signing key

(click here for guide)
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The certificate holder
exports their public v

signing key o .
. . The certificate holder then provides a copy of the
(click here for guide) certificate (.cer file) to the CTA
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The certificate holder
needs to log in to
Customs Interactive
and add their new

certificate via Signatory/Administrator
user/certificate
maintenance l
(click here for guide) The certificate holder
then provides a copy of v
the certificate (.cer file)

CTA Signatory/Administrator logs into
User/Certificate Maintenance and adds the
certificate to the existing Type 3 certificate record.

l (click here for guide)

to the CTA
Signatory/Administrator.

The CTA
Signatory/Administrator
logs into User/Certificate

maintenance and adds
the certificate to the

users certificate record.
(click here for guide)

Note: If the CTA Signatory/Administrator’s personal digital certificate has also expired, and there is no other
administrator in the organisation, they will need to complete the renewal process manually by completing the
B306 form and faxing it to (02) 8339 6713.

For information on how to create further administrators in your organisation, go to the Digital Certificate page on
the Cargo Support website.

AUSTRALIAN CUSTOMS SERVICE

For further assistance: go to , email cargosupport@customs.gov.au or call 1300 558 099.



http://www.cargosupport.gov.au/webdata/resources/files/export_public_keys.pdf
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http://www.cargosupport.gov.au/webdata/resources/files/B306.pdf

